INSTRUCTION

Conclusion of the Deposit Product Agreement ("Agreement”)
by electronic means through the Citibank Online electronic banking service

1. You have active access to Citibank Online.

2. Once the Agreement is ready, we will make it available in Citibank Online - you will receive a text message from us to your
mobile phone number defined in electronic banking:

Citi Handlowy: We would like to inform you that the documents needed to open an account are awaiting your approval. Log
in to Citibank Online /Contact Us / My Documents

3. Login to Citibank Online > Contact > My documents - here you will see documents required to sign the Agreement
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4. When downloading documents, we will ask you to authorize the transaction using Citi Mobile Token or a code received in the text
message.

5. Download documents, save them on the disk, then read their content and check if your data is correct.
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Before you download the document

Do not open or download documents on an unsecured computer.

Before opening any document, save it on your computer. If you are unsure of your computer's security settings, delete all
stored documents after viewing.

To ensure the deletion of all stored documents, it is recommended to clean and delete all temporary and saved files and
clear the cache before closing the browser.

\ Cancel /

Close documents and go “Continue”.

6. Conclusion of the Agreement:
The time for Agreement's acceptance is 30 days and during this time the Agreement will be available for acceptance
in Citibank Online. After that period, the Agreement will no longer be available.

v' If the documents and the scope of services you have chosen are CORRECT:
- mark that you have read the content of the documents,
- agree to conclude the Agreement in electronic form by selecting the “Confirm" option,
- authorize the transaction via Citi Mobile Token or a code received in a text message.
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D | confirm | have downloaded and understood the agreement

Consent to conclude a Deposit Product agreement in an electronic form in the Citibank Online electronic banking service The -
Deposit Product agreement will be concluded in an electronic form that meets the requirements of the written form pursuant
to Art. 7 of the Banking Law. In connection with the above, | accept the following manner of concluding the Deposit Product
Agreement agreed with the Bank:

a) | make a declaration of will to conclude the Deposit Product Agreement in electronic form by jointly performing the
following steps:

i. logging in to the Citibank Online electronic banking system;

ii. accepting documents downloaded via Citibank Online by clicking "l accept the agreement".

iii. entering the one-time password sent to the telephone number indicated by me in the appropriate field presented on the
website or in the application provided by the Bank;

b) The Bank may make a declaration of will to conclude a Deposit Product Agreement in an electronic form by jointly
performing the following actions:

i. making entries in the Bank's IT system confirming the decision to conclude the Deposit Product Agreement;

ii. providing the documents signed by the Bank necessary for the conclusion of the Agreement via Citibank Online or via the
dedicated website of the Bank.

c) Ifit is not possible to conclude a Deposit Product Agreement in the manner described in point a and b. above, a different

method of concludina the Denosit Praduct Anreement will be anreed

Confirm
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v" Once you confirm the Agreement, following message will appear on the screen:

©

Thank you, we have received your
acknowledgment.

Back to Document List

v' The status of documents will change to "Signed by customer".
Your account is already active.
The account number you can find on the accepted Agreement as well as in Citibank Online > My Finances (main page visible
after logging in to the service) > Personal Accounts.

v' If you want to go back to the List of Documents - re-authorize the action via Citi Mobile Token or a code received in a text
message.

v If the data on documents or the scope of services you have chosen are INCORRECT:
- Reject the Agreement and enter the reason for rejection in the comment field.
- When we correct the data on the Agreement, we will resubmit it for your approval in Citibank Online - to conclude the Agreement,
repeat the steps described above.
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D | confirm | have downleaded and understoed the agreement

Consent to conclude a Deposit Product agreement in an electronic form in the Citibank Online electronic banking service The -
Deposit Product agreement will be concluded in an electronic form that meets the requirements of the written form pursuant
to Art. 7 of the Banking Law. In connection with the above, | accept the following manner of concluding the Deposit Product
Agreement agreed with the Bank:

a) | make a declaration of will to conclude the Deposit Product Agreement in electronic form by jointly performing the
following steps:

i. logging in to the Citibank Online electronic banking system;

ii. accepting documents downloaded via Citibank Online by clicking "l accept the agreement".

iii. entering the cne-time password sent to the telephone number indicated by me in the appropriate field presented on the
website or in the application provided by the Bank;

b) The Bank may make a declaration of will to conclude a Deposit Product Agreement in an electronic form by jointly
perfarming the following actions:

i. making entries in the Bank's IT system confirming the decision to conclude the Deposit Product Agreement;

ii. providing the documents signed by the Bank necessary for the conclusion of the Agreement via Citibank Online or via the
dedicated website of the Bank.

c) If it is not possible to conclude a Deposit Product Agreement in the manner described in point a and b. above, a different

method of concluding the Denosit Praduct Aareement will he anreed T
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v If you resign from concluding the Agreement, click “Reject” and enter in the comment field: | resign (or other similar).
The Agreement will not be concluded.
If you wish to conclude the Agreement in the future, you will need to submit your application again.
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