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How to add an account number in the “Account Balances”  
widget in CitiDirect BE®

More useful tips regarding CitiDirect BE available here >>
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1.	� In the widget Accounts, select the blue button 
Filter.

2.	� A search window will be displayed. In the opened 
menu, press the blue symbol of Binoculars. 

3.	� In the new window Account Lookup, you will see 
the list of all available accounts. In order to add a 
specific account to this view, click on the checkbox 
to the left of Account Familiar Name. You will see  
a check mark. Now, click on Add.

4.	� All the accounts you have checked will be shown 
in the table below. Now, you need to save the 
changes, using the button Save. 

5.	� After the widget is refreshed, you will see all the 
accounts you have added, together with their 
details.
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