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How to reset PIN code to the token for a CitiDirect® user

In the event that a user has forgotten his or her individual PIN code, this code can be recovered (reset).
This option can only be used if the PIN code to the token has not been changed by the user.

1. Inorder to reset your PIN, select the tab
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3. Move the cursor smoothly to the right. %0
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4. On the user list, click on the appropriate name. ~ 2-Credentials 4 This sed

In the user profile, go to Credentials The following credentials will be assigned to this user. Use Add Credentials to assign additional credentia
(login details).
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5. Click on the arrow in the window Action

to dro p down the list of available o pt ions. The following credentials will be assigned to this user. Use Add Credentials to assign additional credentials.
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7. At the bottom of the page click on Submit. o
m Save L Delete Subscription Status

8. The system will show you the standard AL, Erifiomart Alork ®
AML Policy message. Select No.

This update may have Anti-Money Laundering (AML) regulatory impact. For
Europe, Middle East, or African (EMEA) AML requirements,click here.

For Asia AML requirements click here, then review the content for the
relevant countries.

Based on the entitlements granted, users may be unable to authorize
payments in AML impacted markets until Citi receives the required identity
documents. The status of your users can be checked by running the AML
User by Client Report under Access Management Reports.

Click Yes to continue or No to cancel the request
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Note: To reset PIN, as in the case of any action by a Security Manager, authorization by the other Security Manager
of the system is required. Changes must be approved from the tab Users & Entitlements ~Users — Authorization.
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