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1Q’24| Financial results summary

1Q’

24 Financial results Balance sheet vov dynamics Total capital ratio

Revenue Net profit ROE Loans Deposits TCR

PLN1.1B PLN 454 MM 26.4% (9%) +5% 23.7%

Business segments’ performance in 1Q°24

Institutional Banking

Revenue: increase by 14% QoQ driven by strong results in transaction banking as well as custody and brokerage activities
Loans: total volume growth by 3% QoQ driven by higher loan volumes in Commercial and Corporate Banking

Commercial debt securities: bond issue arrangement for international finance institution in the amount of PLN 2.1 B (+63% YoY), issue of Eurobonds for BGK in the
amount of EUR 400 MM to support the Ukraine Asistance Fund

FX: FX volume decrease by 2% QoQ as a result of seasonal effect. On the other hand, FX volume increased for third consecutive quarter in the largest Polish companies
segment — Corporate Clients

Transaction Banking: continuation of positive trends in business volumes — growth especially observed in cash management

Consumer Banking

Revenue: increase by 2% QoQ driven by satisfactory performance in Wealth Management

Loans: flat in quarterly comparison, on the other hand the Bank recorded higher mortgage loans volumes by 3% QoQ and higher cash loans volumes by 3% QoQ
FX:the number of FX transactionsin Citi Kantorincreased by 1% QoQ

Cards: dynamic growth of credit cards acquisition by 14% QoQ driven by promotional offer for clients Citi Simplicity

Private Banking: continuation of growth in the number of Citigold Private Clients by 3% QoQ. Increase in the portfolio of investment products by 3% QoQ



Institutional Banking | Business volumes

Loan volumes (PLN MM) 1Q 2024 transaction volumes

sector 0% @ > % @ >

sector +2% 1
16 635 16 922 R & ’
- 14633 14126 14522 Severserepo QoQ Yoy New loans to
b 27% - Pl dynamics dynamics institutional
Commercial 857
—> onking +2% (15%) clients (PLN MM) 488
1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024
32% Global 0% 12% . N . , .
29% 36% 37% Rl —> Clients (9%) (12%) New financing granted or increase in current financing volume or
extension in maturity
25% Corporate
o 21% 22% 23% Ll — oo +2% (22%)
03.2023 06.2023 09.2023 12.2023 03.2024
Deposit volumes (PLN MM) 2

. FXvolumes decreased by 17% YoY
FXvolumes

sector +11% @ ’

sector +7%
32175 31382 32 312 34 023 33501

TB% YoY - number of cross-border

5% . xita mm " dyr?:n?ics der:r\T:ics money transfers
ﬁﬁ Ea — Public sector +19% (7%) 3. o
Commercial (23%) % Transaction ® T5 /) .YoY - value of corporate credit cards
Banking Banking transactions
[ o [ 0, o, 0,
o 0% o . glllc;?watﬂs 12 v d T3% YoY - number of transactions
14% 14% 15% 12% [ CCTi;prifsate (18%) (7%) processed online
03.2023 06.2023 09.2023 12.2023 03.2024
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Consumer Banking | Business volumes

Loan volumes (PLN MM)

Continued revival
in mortgage loans

sector 0%
sector0%
QoQ
5877 5872 5894 5928 5944 dynamics
2108 2098 2145 2212 — Mortgageloans +3%
Unsecured
3769 3774 3749 3716 —> 9
loans (1%)
03.2023 06.2023 09.2023 12.2023 03.2024
Deposit volumes (PLN MM)
sector +10% 4@_’
sector +3%
QoQ
18 406 18 458 19 437 19170 19451 dynamics

> Time . +6%
6 600 7 009 8 112 7727 deposits
Currentaccount
— 2%
11 806 11 449 11 325 11 443 balance (2%)

P
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YoY
dynamics

+8%

(3%)

YoY
dynamics

+25%

(5%)

Number of current accounts increased
03.2023 06.2023 09.2023 12.2023 03.2024 by 5% YoY

1Q 2024 transaction volumes

1.
FXvolumes

FXvolumes decreased by 6% YoY

On the other hand FX volumes in
Citi Kantor grew by 9% YoY

62% of FX volumes are processed via
CitiKantor

Number of transactions in CitiKantor grew
by 11% YoY

2.
Private Banking

™2% vov - average Total Relationship
Balance

122% YoY - number of Citigold Private
Clients

Cards

O% YoY - card transaction value
(domestic)

‘1'1% YoY - card transaction value
(crossborder)
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Total revenue

Total revenue - segment split (PLN MM) Institutional Banking in 1Q’24

Increase in core revenues (sum of net interest income and net fee and commission income) Clientrevenue —management view
driven by higher interest income on treasury activity and high business volumes in
transaction banking and wealth management

Custody
@ i %
Loans
1242
1150 1136
Financial & capital
markets Transaction
Banking
Institutional Banking
+14% (19%) _ .
QoQ YoY 10 consecutive quarter of revenue growth in
Transaction Banking
Tran ion
a sac.:to Loans Custody
Consumer Banking Banking
+2% +4% v v v
QoQ YoY +4%  +25% | +2% 8% | +5%  +29%
QoQ YoY QoQ YoY QoQ YoY

1Q 2023 2Q2023 3Q2023 4Q 2023 1Q 2024
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Net interest Income

Net interest income - segment view (PLN MM) Net Interest Margin
Net interest income growth driven by higher interest income on investment debt securities NIM growth by 3 bps. is primarily the result of adjusting deposit
portfolio as well as lower interest expenses in Consumer Banking segment interest rates to the Bank's current liquidity needs. The Bank is still

offering attractive interests for strategic clients’ group.

@ > Net Interest Margin — Bank vs. Banking sector

798 0
5,30% 513% 5,09% o 9
Bank 4,66% 4,68%

3,38% 3,37% 3,46% 3,47% 3,56%

o ) Banking sector*
Institutional Banking

+3% (11%)
QoQ YoY
1Q 2023 2Q2023 3Q 2023 4Q 2023 1Q 2024
Consumer Banki ng *Banking sector data for 1Q°24 reflects last available data for February 2024
+3% +5%
QoQ YoY
1Q 2023 20Q 2023 3Q 2023 4Q 2023 1Q 2024
NBP Reference
6.75% 6.75% 6.00% 5.75% 5.75% rate
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Net fees and commission iIncome ,
1Q°24 NF&CI

structure and dynamics

Net fees and commission income

- segment split (PLN MM)
Brokerage
NF&CI growth driven by higher income on cash management (transaction banking) as & other
well as income related to capital markets (brokerage, custody and wealth +20% QoQ
(18%) YoY

management) Loans

(2%) QoQ

(3%) YoY

Transaction

Banking

Institutional

4@_, Custody Banking
+6% QoQ +6% QoQ
141 142 143 144 +10% YoY +3% YoY
136
Institutional Banking
+6% +5% Otherincl. loans, insurance
Qo0 Yo (12%) QoQ 4 The highest )
(12%) YoY enig
Income
@ for 6 years
Consumer Banking S oo Bank Investments
+6% (3%) g E accounts +21% 000
QoQ YoY @ c (1%) QoQ ;
§ 3 (3%) YoY \__r20%YoY )
1Q 2023 2Q 2023 3Q 2023 4Q 2023 10 2024 44%

Cards

"/

[+7% QoQ: higher income on FX

citi hand Iowy (10%) YoY 6




Treasury

Treasury result (PLN MM) Balance sheet structure (%)

Lack of demand for loan, the Bank increased engagement in investment debt
assets. Despite that revaluation reserve almost doubled comparing to the
volume as at the end of 2023

774

Operations with

Central Bank and
: 100% 100% 100% 100% 100%
Net interest ° ° ° ° ° amounts due from

income*

Debt investment
financial assets and
assets held for
trading

Trading result

AFS result

1Q 2023 2Q2023 3Q2023 4Q2023 1Q 2024 03.2023 06.2023 09.2023 12.2023 03.2024

* Sum of net interest income on debt securities, amounts due from banks and derivatives in hedge accounting

Income on FX-client activity

o i Revaluation reserve (PLN MM)
(Institutional Banking)

+89% IS

1Q 2023 2Q2023 3Q2023 4Q 2023 1Q 2024 03.2023 06.2023 09.2023 12.2023 03.2024
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Expenses

Operating expenses (PLN MM) 1Q’24 Expenses by type (PLN MM)
1Q’24 operating expenses affected by higher regulatory expenses, mainly
@ > the charge for Resolution Fund (+22% YoY) as well as higher staff
@ expenses fueled by growing remunerations expenses (+9% YoY)
415 340 333 352 470

ﬂ —>  Regulatory expenses - 18 4 4 7 4
— T

Expenses excl.
regulatory expenses

334 340 333 352

Depreciation

Administrative expenses
+6% +15%

QoQ YoY
Staff expenses
+6% +8% 1Q2023  Staff expenses Regulatory IT costs Marketing,  Real estate  Depreciation ~ 1Q 2024
QoQ YoY operating expenses banking expenses & other operating
expenses products expenses
distribution
1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024 v v
l l l l l Cost / Income .
33% 30% 29% 36% 44% (quarterly approach) Higher sale of retail Consulting expenses

related to implementation
of regulatory projects

citi handlowy o
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Cost of RiIsk

Coverage ratio and NPL

Cost of Risk

(10) Coverage ratio

12 (6) 4 8

5% % 749 0 0 0 Handlo

Institutional

Banking
1Q'22 2Q22 3Q'22 4Q22 1Q23 2Q'23 3Q23 4Q'23 1Q'24

* Banking sector data as for 1Q°24 according to last availabledata as at end of February’24

Consumer

Banking
Share of stage 3 in loan portfolio

(for Citi Handlowy amounts due from financial sector and nonfinancial sector)

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024
* Increase of provisions presented with the sign (+), decrease with the sign (-) 5,3% 0 5,3% 0 0 5,3% 0
________________________________________________________________________________________ 5,2% ° 52% 51% 5,2% °  52% 5.1% Banking sector*
o 4,0% 4,0%  3,9%
(basis points) a7 38N e 3T 39%  35% 3,5% Citj Handlowy
62
45 38 16 :
19 19 a7 14 A o™ 1Q22  2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 4Q23 1Q24
L —T 27 2 10 *Banki , i - ,
\/77 12\ Banking sector data as for 1Q°24 according to last available data as at end of February’24
(10) (20) Annuatiec
nnualized quarterly result on

102022 2Q2022 3Q2022 4Q2022 1Q2023 2Q2023 3Q2023 4Q2023 1Q2024  expectedcreditioses

1
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Summary of the Capital Group financial results

Net interestincome
Net fee and commission income
Core revenue
Treasury
Other revenues
Total revenue

Expenses

Operating margin

Provisions
Profit before tax
Corporate income tax
Bank levy
Netincome
ROE
ROA

Revaluation reserve

Assets
Net loans
Deposits
Loans / Deposits
TCR

citi handlowy

798
144
942
129

1081

(470)

610

10

577
(123)
(45)

454
26.4%
2.9%

243

75204
20466
52952
39%
23.7%

772

136
908
63

980

(352)

629

(8)

572
(122)
(49)

449
29.6%
3.1%

128

73393
20054
53193
38%
23.6%

847

141
988
256

(2)

1242

(415)

827

71180
22512
50581

45%
17.9%

(25%)
(25%)
(4%)

(25%)
(2.6 pp.)
0.2 pp.

6%
(9%)
5%
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Citi Handlowy — change in share price

Change in Bank’s share price vs. WIG-Banks index

Change in share price
performance (1year perspective): WIG-Banks

160,00 . PLN 158.90
Citi Handlowy +37%

WIG-Banks +97%

140,00
120,00 Citi
Handlowy
PLN 110.60
100,00
80,00 'w.a.“
PLN 80.85
60,00
40,00
Citi
20,00 Handlowy
volumes
0,00

May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24

Last quotation May 2nd, 2024 (Citi Handlowy: PLN 110.60)

citi handlowy

BHW valuation vs. other banks

14,00
12,00
PL banks
10,00 11.55
8,00
o \/\ Citi
Handlowy
400 N N N 6.50
SRS N T SN N . S SR S S
S R T A R A RTINS
2 PL banks
18 1.69
16 A~ Citi
14 ’\/\/,—\//' Handlowy
12 1.50
1
0,8
PP &’b «,g) R P I R &u o>
& <<é° I ‘@* NN ‘?9% %Q’Q SRS oef‘ N <<é,° GRS
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Forecasts for Polish economy

G D P Of PO | an d (%, YoY) * The economyremainson track setin last months. The retail sales data are optimistic,
providing prospect for a further recovery in private consumption. However the
manufacturing and export are still under negative pressure from low demand in
Western Europe.

* In base scenario, interest rates will remain unchanged until the end of 2024. It means
that real interest rates will stay above the O level in the coming months which should

contribute to inflation decrease (and weaken economic growth). Monetary Policy
4,2 Council will not cut interest rates earlier than at the beginning of 2025.
0,2 * Inflationin March decreased to the level of 2% YoV, that is the lowest level for 5 years.

However, in April VAT rate on food will be increased, at least part of this growth may
2023F 1Q 2024F 2Q 2024F 3Q2024F 4Q 2024F 2024F 2025F ’ . S . . .
Q Q Q Q be absorber by retail stores, nevertheless we believe, that even in this scenario, food
prices in April will be higher than usual.

Based on Citi analyst forecast (data as of 06/05/2024)

Consumption and inflation CPI (%, YoY) NBP reference rate (%, EoP)

6,75
1,5 — 5,75 5,75

ﬂ
4,00
52 41 4,2 CPlinflation (avg.)
:~3,8 Private
3,9 Consumption
v

a

14,3

2022 2023F 2024F 2025F 2022 2023 2024F 2025F
Based on Citi analyst forecast (data as of 06/05/2024) Based on Citi analyst forecast (data as of 06/05/2024)

citi handlowy
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Capital Group - profit and loss account

1Q24vs.4Q23 1Q24vs.1Q23
1Q23 2Q23 3Q23 4Q23 1Q24
PLN MM PLN MM
Net interestincome 847 832 827 772 798 26 3% (49) (6%)
Net fee and commissionincome 141 142 143 136 144 8 6% 4 3%
Dividend income 0 10 1 0 0 (0) (72%) 0 2225%
Net gain on trading financial instruments and revaluation 232 184 203 179 135 (43) (24%) (96) (42%)
Net gain on erF investment financial assets measured at fair value through other 24 (28) (28) (116) ©6) 109 (95%) (30) B
comprehensive income
Hedge accounting (3) (2) (3) (2) 8 10 - 10 -
Treasury 253 153 172 61 137 76 126% (116) (46%)
Net gain on other equity instruments 1 14 2 18 3 (15) (84%) 2 126%
Net other operating income (0) (1) (9) (7) (2) 5 (75%) (1) 332%
Revenue 1242 1150 1136 980 1081 100 [0)74 (162) (13%)
Expenses (389) (312) (305) (322) (441) (118) 37% (52) 13%
Depreciation (26) (28) (28) (29) (30) (0) 1% (3) 12%
Expenses and depreciation (415) (340) (333) (352) (470) (119) 34% (55) 13%
Operating margin 827 810 803 629 610 (18) (3%) (217) (26%)
Profit/(loss) on sale of tangible fixed assets (0,0) (0.1) 0.0 (0.1) 1.8 1.9 - 1.9 -
Provision for. expected credit losses on financial assets and provisions for off-balance (12) 6 () (8) 10 19 B 29 B
sheet commitments
Tax on certain financial institutions (47) (45) (50) (49) (45) 4 (7%) 2 (4%)
EBIT 768 77 749 572 577 6 1% (191) (25%)
Corporate income tax (165) (160) (158) (122) (123) (1) 1% 41 (25%)
Net profit 604 612 592 449 454 5 1% (150) (25%)
C/l ratio 33% bc10)74 29% 36% 44%

citi handlowy
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Institutional Banking - profit and loss account

Net interestincome

Net fee and commissionincome

Dividend income

Net gain on trading financial instruments and revaluation
Net gain on debt investment financial assets measured at fair value through other
comprehensive income

Hedge accounting

Treasury

Net gain on other equity instruments

Net other operating income

Revenue

Expenses

Depreciation

Expenses and depreciation

Operating margin

Profit/(loss) on sale of tangible fixed assets

Provision for expected credit losses on financial assets and provisions for off-
balance sheet commitments

Tax on certain financial institutions

EBIT

citi handlowy

1Q23 2Q23

583 558
102 100
0 2
224 174
24 (28)
(3) (2)
245 144
0) 2
5 3
934 808
(214) (142)
(6) (6)
(220) (149)
714 660
0.0 0.0
9 12
(34) (31)
689 640

24% 18%

3Q23 4Q23 1Q24

549 504 521
99 100 106

1 0 0
193 170 127
(28) (116) (6)
() (2) 8
162 52 129
1 5 2

™ 4 2
81 665 760
(141) (150) (244)
(6) @) (6)
(147) (157) (250)
664 509 510
0.0 0.0 1.9
5 10 (3)
(34) (34) (30)
636 485 479

18% 24%

PLN MM

17
6
(0)
(42)

109

10
77
@)
(2)
95

(94)

0
(94)
1

2

(13)

4
(6)

1024 vs.4Q23

3%
6%
(70%)
(25%)

(95%)

149%
(61%)
(49%)
14%
63%
(2%)
60%
0%

(12%)
(1%)

PLN MM

1024 vs1Q23
(62) (11%)
5 5%
0 775%

(96) (43%)

10 -
(116) (47%)
2 _
(3) (55%)
(174) (19%)

(30) 14%
(0) 5%
(31) 14%

(204) (29%)
2 -

(12) -

4 (12%)
(210) (31%)
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Consumer Banking — profit and loss account

1Q24 vs.4Q23 1024 vs.1Q23
1Q23 ployic 3Q23 4Q23
PLN MM PLN MM

Net interestincome 265 274 279 268 277 ) 3% 13 5%
Net fee and commission income 39 42 44 36 38 2 6% (4)] (3%)
Dividend income - 8 - 0 0 (0) (73%) 0 -
Net gain on trading financial instruments and revaluation 8 9 10 9 8 4] (9%) (0) (2%)
Net gain on other equity instruments 1 12 1 13 1 (12) (93%) 4] (34%)
Net other operating income (5) (4) (8) (11) (4) 7 (66%) 1 (24%)
Revenue 308 342 324 315 320 5 2% 12 4%
Expenses (175) (170) (164) (172) (197) (24) 14% (22) 12%
Depreciation (20) (22) (22) (23) (23) (0) 2% (3) 15%
Expenses and depreciation (195) (191) (186) (195) (220) (25) 13% (25) 13%
Operating margin - - - - - - - - -
Profit/(loss) on sale of tangible fixed assets 13 150 138 120 100 (20) (16%) (13) (11%)
E;T::‘s:::;z;:)ég;c:ﬁfni;iist losses on financial assets and provisions for off— (21) (6) ) (18) 13 32 _ 34 ~
Tax on certain financial institutions (13) (13) (16) (15) (15) (1) 4% (2) 16%
EBIT 79 131 13 87 99 12 14%) 19 24%)
C/lratio 63% 56% 57% 62% 69%
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Balance sheet - assets

End of period

1023 2Q23 3Q23 4Q23 1Q24

Cash and cash equivalents 1.8 2.6 0.5 1.1 1.0
Amounts due from banks 3.9 10.5 17.3 15.5 8.6
Financial assets held-for-trading 4.5 6.2 5.2 4.9 5.5
E::q’;frl:::::‘llea?:izsmn;easured at fair value through other 36.2 271 26.3 20.6 37.2
Customer loans 22.5 22.8 20.5 201 20.5
Financial sector entities 4.0 6.3 4.5 4.2 51
including reverse repo receivables 0.4 2.6 0.2 0.2 0.7
Non-financial sector entities 18.5 16.5 16.0 15.9 15.4
Institutional Banking 12.6 10.6 10.1 10.0 9.4
Consumer Banking 5.9 5.9 5.9 5.9 5.9
Unsecured receivables 3.8 3.8 3.7 3.7 3.7

Credit cards 21 2.1 2.1 2.1 2.0

Cash loans 1.6 1.6 1.6 1.6 1.6

Other unsecured receivables 0.0 0.0 0.0 0.0 0.0

Mortgage 241 241 241 2.2 2.3

Other assets 2.3 2.4 2.5 2.3 2.5
Total assets 7.2 71.6 72.4 73.4 75.2

citi handlowy

1Q24 vs. 4Q23

PLN B

(0.0)
(6.9)
0.6

7.6

0.4
0.9
0.5
(0.5)
(0.5)

0.0

(0.0)
(0.1)
0.0
(0.0)
041
0.2
1.8

(3%)
(45%)
12%

26%

2%
22%
273%
(3%)
(5%)

0%
(1%)
(4%)
2%
(20%)
3%
8%
2%

1024 vs.1Q23

PLN B

(0.7) (41%)
4.6 17%
1.0 22%
1.0 3%
(2.0) (9%)
1.1 28%
0.3 74%
(3.2) (17%)
(3.2) (25%)
0.1 1%
(0.1) (3%)
(0.1) (5%)
0.0 1%
(0.0) (24%)
0.2 8%
0.1 6%
4.0 6%
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Balance sheet - liabilities and equity

End of period 1Q24 vs. 4Q23 1Q24 vs.1Q23
1023 2Q23 3Q23 4Q23 1024 PLNB PLN B

Liabilities due to banks 4.7 3.3 3.4 3.4 5.3 1.9 57% 0.6 14%
Financial liabilities held-for-trading 3.6 4.6 4.1 3.5 2.9 (0.6) (18%) (0.7) (19%)
Financial liabilities due to customers 52.5 521 53.9 55.0 54.5 (0.5) (1%) 2.0 4%
Financial sector entities - deposits 34 3.5 3.6 3.8 4.0 0.2 5% 0.6 18%
Non-financial sector entities - deposits 47.2 46.3 48.2 49.4 49.0 (0.4) (1%) 1.8 4%
Institutional Banking 28.8 27.9 28.7 30.2 29.5 (0.7) (2%) 0.7 2%
Consumer Banking 18.4 18.5 19.4 19.2 19.5 0.3 1% 1.0 6%
Other deposits 1.9 2.2 2.1 1.8 1.6 (0.2) (14%) (0.3) (18%)
Other liabilities 1.7 3.2 2.0 1.8 2.1 0.4 22% 0.5 27%
Total liabilities 624 632 634 637 649
Share capital 0.5 0.5 0.5 0.5 0.5 - 0% - 0%
Supplementary capital 3.0 3.0 3.0 3.0 3.0 - 0% 0.0 0%
Own shares - - - - (0.0) (0.0) - (0.0) -
Revaluation reserve (0.3) (0.2) (0.1) 0.1 0.2 0.1 89% 0.6 -
Other reserves 2.8 3.2 3.2 3.2 3.2 0.0 2% 0.4 14%
Retained earning 2.8 1.8 2.4 2.9 3.3 0.5 16% 0.6 20%

Total liabilities & equity . . . y . 1.8 2% 4.0 6%

Loans / Deposits ratio 45% 46% 40% 38% 39%

citi handlowy
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